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1 June 2021

TERMS AND CONDITIONS

AIA Health Insurance Pty Ltd (ABN 32 611 323 034) (AIA Health) makes this offer of up to $400 cashback, redeemed into 
your CommBank bank account, available on AIA Health products (excluding Gold Hospital or Combined Gold Hospital and 
Extras) (Offer) on the following terms and conditions:

1.	 Eligibility criteria 

	 You must be an Eligible Customer to access the Offer. 
You will be an Eligible Customer where: 

1.1	 As at 31 May 2021, you do not hold and are not 
insured under, nor have you in the 2 months 
prior to 1 June 2021 held or been insured under, 
an AIA Health Insurance or myOwn health 
insurance policy.

1.2	 You purchase an AIA Health Insurance policy 
(excluding Gold Hospital or Combined Gold Hospital 
and Extras) that commences between 1 June and 
31 July 2021 (each, an Eligible Policy).

1.3	 You have not utilised any other discount or 
promotion issued by AIA Health Insurance Pty Ltd 
within the last 12 months.

1.4	 You are at least 18 years of age.

1.5	 Maintain continuous membership with AIA Health 
Insurance for at least 3 months from the Policy 
Commencement Date (The Qualifying Period). 

1.6	 You hold an active CommBank bank account at 
the time of Offer fulfilment.

2.	 The Offer 

2.1	 Where you are an Eligible Customer, the Offer will 
provide the following:

2.1.1	 Singles and Single Parents up to a $200 
cashback into your CommBank bank account; 
or

2.1.2	 Couples and Families up to $400 cashback 
into your CommBank bank account

in the circumstance set out below.

2.2	 Once you have held and paid for your Eligible 
Policy for a continuous period of 3 months, you 
will be entitled to a cashback into your CommBank 
bank account.

2.3	 The value of the cashback will be based on your 
AIA Health Insurance product and membership 
type (see Section 2.1.1 and 2.1.2) at the end of The 
Qualifying Period. See the below table for further 
information about cashback values. 

2.4	 After you have served The Qualifying Period, you 
will be provided with an email with the instructions 
on how to redeem your cashback. 

2.5	 Maximum 1 cashback per policy.

3.	 General:

3.1	 The Offer is not available with any other AIA Health 
Insurance promotional join offer.

3.2	 The Offer will not apply in respect of policies that 
are inactive or suspended at any point during The 
Qualifying Period.

3.3	 This Offer is not available for AIA Australia Limited 
staff.

4. 	 Cashback Redemption terms: 

4.1	 After serving The Qualifying Period, as the main 
policyholder you will receive an email within 28 
days containing a link and instructions on how to 
redeem the cashback. 

4.2	 You must redeem your cashback within 3 months 
from the time you receive this email. 



Terms and conditions

Cashback Value table:

Product Single/ 
Single Parent

Couple/ 
Family

Basic Basic Hospital Accident 500 50 100

Basic Plus Hospital Starter 750 50 100

Basic Hospital Accident 500 and Active Saver Extras 100 200

Basic Hospital Accident 500 and Healthy Saver Extras 100 200

Basic Hospital Accident 500 and Lite Extras 100 200

Basic Hospital Accident 500 and Lite Saver Extras 100 200

Basic Hospital Accident 500 and Standard Extras 100 200

Basic Plus Hospital Starter 750 and Active Saver Extras 100 200

Basic Plus Hospital Starter 750 and Healthy Saver Extras 100 200

Basic Plus Hospital Starter 750 and Lite Extras 100 200

Basic Plus Hospital Starter 750 and Lite Saver Extras 100 200

Basic Plus Hospital Starter 750 and Standard Extras 100 200

Bronze Bronze Hospital Essential 500/750 100 200

Bronze Plus Hospital Everyday 500/750 100 200

Bronze Hospital Essential 500/750 and Lite Saver Extras 150 300

Bronze Hospital Essential 500/750 and Healthy Saver Extras 150 300

Bronze Hospital Essential 500/750 and Active Saver Extras 150 300

Bronze Hospital Essential 500/750 and Lite Extras 150 300

Bronze Hospital Essential 500/750 and Standard Extras 150 300

Bronze Hospital Essential 500/750 and Lifestyle Extras 150 300

Bronze Plus Hospital Everyday 500/750 and Lite Saver Extras 150 300

Bronze Plus Hospital Everyday 500/750 and Healthy Saver Extras 150 300

Bronze Plus Hospital Everyday 500/750 and Active Saver Extras 150 300

Bronze Plus Hospital Everyday 500/750 and Lite Extras 150 300

Bronze Plus Hospital Everyday 500/750 and Standard Extras 150 300

Bronze Plus Hospital Everyday 500/750 and Lifestyle Extras 150 300

Silver Silver Hospital Classic 500/750 100 200

Silver Plus Hospital Advantage 500/750 100 200

Silver Hospital Classic 500/750 and Lite Saver Extras 150 300

Silver Hospital Classic 500/750 and Healthy Saver Extras 150 300

Silver Hospital Classic 500/750 and Active Saver Extras 150 300

Silver Hospital Classic 500/750 and Lite Extras 150 300

Silver Hospital Classic 500/750 and Standard Extras 150 300

Silver Hospital Classic 500/750 and Lifestyle Extras 150 300

Silver Hospital Classic 500/750 and Enhanced Extras 200 400

Silver Plus Hospital Advantage 500/750 and Lite Saver Extras 150 300

Silver Plus Hospital Advantage 500/750 and Healthy Saver Extras 150 300

Silver Plus Hospital Advantage 500/750 and Active Saver Extras 150 300

Silver Plus Hospital Advantage 500/750 and Lite Extras 150 300

Silver Plus Hospital Advantage 500/750 and Standard Extras 150 300

Silver Plus Hospital Advantage 500/750 and Lifestyle Extras 150 300

Silver Plus Hospital Advantage 500/750 and Enhanced Extras 200 400
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AIA Health Insurance is issued by AIA Health Insurance Pty Ltd (ABN 32 611 323 034) (AIA Health) and is distributed by AIA Financial Services Limited (ABN 68 008 540 252) 
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